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How Patients Search

SCREIEREUENERTERIE How Patients Look for Health Information

Benefits of AdWords Internet as Primary Resource
Dominant Players: Search and Healthcare Sites

Common Misconceptions Summary and Implications
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Primary Health Information Resource for US Adult
Internet Users* (% of respondents)

Google

Other, 6.7%

Newspaper and
magazines, 6.1%

Television,
6.1%

Friends and
family, 12.9%

Internet, 45.2%

4 N

More than four in 10
respondents said the
Internet was the
primary source of

Health care professional,
23.0%

* August 2007 data

Source: eMarketer, Online Health Info Starts with Search, 9/13/07 Google Confidential and Proprietary



Internet Is Most Turned to Resource for Health
Information

Google

Resources Used to Gather Information on a Health Question/Concern

Online 65%
Health care professional 62%

Family / Friends

Magazine(s)

Books

Print newspaper article(s)

Television

Radio

Other

0% 10% 20% 30% 40% 50% 60% 70%

In the past 12 months, what resources have you used to obtain information on a health-related question or concern? Please select all that apply.
Base: All Qualified and Non-Qualified Respondents (n=8,200)

Source: Harris Interactive 2007 Google Confidential and Proprietary



Search Engines and Health Sites are the Most Used

Online Resource Go gle

Online Resources Used to Gather Information on a Health Question/Concern

General health-related website 56%

Search engine 55%
Health encyclopedia website
Website for a health-related organization

Website for a specific drug

Other

0% 10% 20% 30% 40% 50% 60%

You indicated that you used online resources to gather information about your most recent [CONDITION]-related question or concern. Which online resource(s) did you use?
Please select all that apply.

Base: All Qualified Respondents (n=4,224)

Source: Harris Interactive 2007 Google Confidential and Proprietary



Search Engine Preference Google

Google

Search Network
65.4%

= -

During October 2009, Google accounted
for 65.4% of US search engine traffic

Google Confidential and Proprietary

Source: comScore gSearch Share of Searches Report. 11/09.



Consumers Conduct Multiple Searches on Google Go gle

MSN Search -8%

. Average number of queries
3 | made during a health

America Online .5% . search on Google

Ask.com . 5%

Dogpile.com I2%

Other search engine ' 3%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Q530 Still thinking about your most recent [CONDITION]-related question or concern, what search engine(s) did you
use to search for information?
Base: Respondents who used search engines (n=2,390)

Source: Harris Interactive 2007 Google Confidential and Proprietary



What Adults Are Looking For Online...

Types of Health/Medical Information US Adults Have
Looked for Online, November-December 2008 (% of
respondents)

A specific disease or medical problem

A medical treatment or procedure

i 35% of adults
Doctors or other health professionals .
I <5 look online for

Prescription or over-the-counter drugs

I 22 doctors or other

Hospitals or other medical facilities health
Health insurance--including private insurance, Medicare or pro essionails
Medicaid

R -

Alternative treatments or medicines
26%

How to lose weight or how to control your weight \ /
 p=

Depression, anxiety, stress or mental health issues
21%

Experimental treatments or medicines
I 5%
How to stay healthy on a trip overseas

o

Note: n=2,253 ages 18+
Source: Pew Internet & American Life Project and the California HealthCare
Foundation, "The Social Life of Health Information," June 11, 2009

104852 www.eMarketer.com

Source: Harris Interactive Google Confidential and Proprietary 9



After Gathering Health Information Online,
Consumers are Likely to Interact With a Doctor

Activities Conducted Due to Information Gathered Online

Spoke with a doctor * 36% e—
Changed behavior / lifestyle

Scheduled a doctor's appointment

Made a self-diagnosis

Interacted
40% with a doctor**

Used another resource to gather more information

Tried alternative treatment

Started over-the-counter medication
Other

Nothing / Not sure 32%

0% 5% 10% 15% 20% 25% 30% 35% 40%

Again, thinking about your most recent [CONDITION]-related question or concern, what did you/they do because of the [CONDITION] information you gathered
online? Please select all that apply. More than one answer was allowed.
Base: All Qualified Respondents (n=4,224)

Source: Harris Interactive *Includes codes: Asked doctor more about condition read online, Told doctor about symptspg|\ekpfidosial ahaubrigsetary 10
drug read about online, Asked to prescribe a different drug, Asked doctor about medical device

**This does not reflect multiple responses.



Potential Patients Are Looking for Your
Practice

Googlem Help | Sign in | [F] Download as CSV

Insights for Search

Compare by Search terms Filter
8 Search terms Tip: Use 8 comma as shorthand to add comparison items. (tennis, squash) | United States = | | All su bregiﬂns = |
) Locations . |dentist + doctor | ‘ o '
(O Time ranges [ |f|nwer5 | |: Aug #:l |: 2008 #:I - I: Jan #:I I: 2009 #:I Reset
+ Add search term
|A|I Categories |®
Web Search Volume: dentist+doctor vs. flowers Totals @
dentist+doctor I
United States, Aug 2008 - Jan 2009 flowers —,
Interest over time Medical searches are News headlines: Show Hide
H H How can | see numbers?
consistently occurring.
I e -/ —___————‘__"“N\_‘w__,-* — \/——___________ /\ N
-\-\_‘_‘--_
I B e __——~—._,________,—— — —— _——'_'_'_\-\_‘-\—\_,_\_\_\_____\-F//_______
1 1 | 1 1
Aug 2008 Sep 2008 Oct 2008 Nov 2008 Dec 2008 Jan 2009

S@uorcdi@uediddrasitjiies for Search (www.google.com/search/insights/) Google Confidential and Proprietary
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http://www.google.com/search/insights/

Patient Activity Implications Google

* The Internet is an effective platform for reaching your engaged
patients

- Search engines and health sites are optimal channels for reach and
targeting as these are where patients begin their research

- Research online prompts actions that bring patients into the
healthcare system and/or effects their healthcare decisions

* The impact of a patient’s research online can often be seen in a
month’s time, implying the speed and importance of the Internet as a
marketing channel



Google Advertising Solutions

Benefits of AdWords

Common Misconceptions
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At a Glance: Google’s Global Platform

« #1 global Internet property with
76% reach of Internet users

« #1 in search in US and globally
e Largest global advertising network
« #1 video site YouTube in US

* Innovative offline ad platforms (TV, Audio)

Example content network and search partners:

Note: Data represents Google Search and Content Network, including Google properties;
Sources: comScore Media Metrix (May 2008); comScore custom analysis



Search Advertising

Connect with users searching for your products and services —
whether on Google.com or on one of our Search Partner sites.

Advenced Search
Preferences

Goog] dogtaning

Search: @ the web O pages from India

™
‘ 0 O [e Web Results 1 - 10 of about 1,760,000 for dog training. (0.11 seconds)
How To Train Your Do Sponsored Links Sponsored Links

ww Dog-Training-Works com  End All Dog Behavior Problems! 6 Day Training System - Start Now -

¢ ¢ S J o Dog Obedience Training
Dog Training Secrets Cut Training Time in Half. Secrets
www.TheDogTrainingSecret.com  Your Deg Will Never Pee or Poop Inside. System Works in 6 Days! That Give You Immediate Results!

kingdomofpets.com/degobediencetrain
Dog Training Secrets

| Sample keyword

[ Google Search ][ I'm Feeling Lucky ] DoozieDog.com/Dog_Training 5 Most Popular Dog Training Sites! Step-by-Step Training. Fast Results Puppy Potty Training?
Potty Train your Puppy in days With
Dog training - Wikipedia, the free encyclopedia Our Portable Potty Trainer For Pups

Dog training: the process of teaching a dog (Canis lupus familiaris) to perform certain UniqueDistributors.com/PuppyPotty

behaviors under various circumstances and in certain roles on ...

en.wikipedia_org/wiki’/Dog_training - 66k - Cached - Similar pages - Note this Stop Agaressive Dogs
Put an end to your Dog's Aggression
Dog Training Guide, Dog Training Tools and Tips from Experts towards people and other dogs.

Basic dog training tips to stop dog barking and other undesirable behaviors enable you to DogObedienceAdvice.com/Aggression

teach your pets to interact well with other people and to be ...
www.drilldog.com/ - 19k - Cached - Similar pages - Note this

webindia123.com Pets- How to train a Deg- Basic commands, Toilet ...
However a puppy needs training which takes time and patience. Some pups can be
housetrained at three months, others may take longer Take the pup/dog out ...
www.webindia123.com/pets/dog/training.htm - 51k - Cached - Similar pages - Note this

Exam ple Headllne Easy Dog Training, Dog Obedience Training, Grooming, Dog Training ...
H How to train your dog at home. Dog Obedience Training made easy.
DeSC. LI ne #1 www.trainpetdog.com/ - 72k - Cached - Similar pages - Note this
DeSC_ |_| ne #2 Dog Training: Retrievers & Pointers - Google Books Result
by Jason Smith - 2003 - Pets - 128 pages
WWW U R L Com Likewise, there is nathing mare pleasing to a pet owner than to watch their well-trained family

dog interact in a calm and controlled manner with family and...
books.google.co.in/books ?isbn=1589231155...

America %
Online. @




Search Solutions: Google Search

Find what you’re looking for.

GOL)S[e ‘pubh: companies |[ Search Mﬁia‘;:::;s“m

New! View and manage your web history

Web News Results 1 - 10 of about 313,000,000 for public companies. (0.11 seconds)

Ful Company Profiles
WWW.0Nesource.com Research Global Companies & Execs. Detailed Business Info - Free Trial

Company Profiles

www Hoovers com  Get company profiles & news. Do business research at Hoover's.

Public Company Info

www.idexec.com  Access 900,000 Global Companies & get 25 Free Company Profiles!

Sponsored Links

The World's 2000 Largest Public Companies - Forbes.com

Qur comprehensive list of the biggest public corporations on the planet.

www forbes.com/2006/03/29/06f2k_worlds-largest-public-companies_land.html - 38k -
Cached - Similar pages

The World's 2000 Largest Public Companies - Forbes com

These are the biggest global enterprises based on a composite of sales, market value, assets
and profits.

www forbes_ com/2007/03/29/forbes-global-2000-biz-07forbes2000-cz_sd_0329global_land_htm|
- 48k - Cached - Similar pages

[ More results from w.forbes.com ]

Public company - Wikipedia, the free encyclopedia

A public company usually refers to a company that is permitted to offer its securities
(stock, bonds, etc.) for sale to the general public, ...
en.wikipedia_org/wiki/Public_company - 28k - C

hed - Similar pages
SEC Filings & Forms (EDGAR)
Database for US Security and Exchange Commission filings required for publicly traded
companies.
www_sec_gov/edgar shtml - 11k - Cached - Similar pages

Company and Fund Index - Yahoo! Finance

Finance brings you company profiles from Capital 1Q, who provides users with information on
over 3000 public companies, including contact information, ...

biz.yahoo.com/if - 7k - Cached - Similar pages

Free Annual Reports - The Public Register's Annual Report Service ...

The Public Register's Annual Report Service (PRARS) provides annual reports free of charge
on over 3600 public companies trading on the NYSE, NASDAQ, AMEX, ...
www.prars.com/ - 14k - Cached - Simil

San Diego Business Journal Onl|

Promote Your Practice

Sponsored Links

Public Company Info
Detailed financial data for 47,000
listed companies - Free Trial
www.bvdep.com/osiris.html

Public Companies

Get Unlimited Access To Company
Profiles For All US. Businesses!
www.selectory.com

Company Profiles

Get Free Company Info & News On Our
Leading B2B Directory, Business com
www business com

Public Companies

72 Hour Free Triall 15.5 Million
Businesses. Call 866-568-1912.
www.Credit.net

StockPromoters.com
900 Promoters Ranked By Performance
View Compensation, Past Deals +more
www.StockPromoters.com

Public Company Directory
12,000+ businesses, 200,000+ execs
leads, lists.emails-519.99 per mth
www walkersresearch com

Find Company Profiles
Get Info On 30,000 Companies
Download From Our Site Today!
www Edgar-Online.com

Go Public w/ Your Company
Go Public & Get a Stock Symbol
Go Public Call 310-888-1870 Now
www.TCC5.com

7Y More Sponsored Links »

E-news: Public Companies. The ten
Public Companies category. Invitroge|
www_sdbj.com/findustry asp?clD=p - 3

Help Patients Find You When
They Need You.
www.doctorscom

Learn more about Google Search: http://google.com

How does it work?

» User types search term and Google
displays your text ad in the Sponsored
Links section on right-hand side and
top of search results page

Benefits for Doctors

» Target users: Adwords ads are
displayed adjacent to relevant
search results

* Flexible: Add or remove keywords,
adjust your bids, and continually
optimize your campaign

 Cost-effective: Pay market rates and
only when users click on your ad

Google Confidential and Proprietary 16



Contextually-Targeted Advertising

Connect with users browsing
relevant content in the Google
content network

~_—1

Example Headline
Desc. Line #1
Desc. Line #2
www.URL.com

SEROQUEL & Facts
(quetiapine fumarate) Get The Facts And See

Prescribing Information
v, SEROQUELFACTS . com

wny, HanleyCente

ot

IILALTII(]RAUL%

AUTDNIR MERICA TO BETTER HEALTHC

Physicians | Hospitals | Hursing Homes | Healt

Prescription Drug Ratings®e'e

Do you know if you are getting the most effective medication

for wour condition? fore than 4 .000 Dru

Find Information

Drld Class Rehabmtatlnn Center Call 1-856-4-
HANMLEY Today!

r.arg

Ads by Google

« Broaden your reach: Ads are
displayed on websites that
contain your keywords

 Manage costs: Pay on a cost-
per-click basis to drive direct
response goals

* Format options: Both text and
display ads can be keyword-
\_ targeted in the content network )

Google Confidential and Proprietary



Display Advertising Options

Engagement through icons and imagery on the Google content network

Travel

« All standard IAB sizes: Choose vaehn% ® Dog.net

ear and accessories for your dog.

from eight standard IAB sizes to
display your advertising message
and expand your reach on our
partner sites.

» Gain Creative Depth: Increase 1000°s
your level of engagement with T e of
users by utilizing flash, gadget or e = che ut/ ;"3 Ti::‘es
click-to-play video ads. T —— DVD

« Performance reporting: Clicks,
impressions, conversions, Enterprise

quality voicemail
reach/frequency and more— at an affordable

Optimize based on campaign price.

goals. VmallPower\ @




Further Pinpointing Your Audience: Regional Targeting

Connect with audiences located in specific geographic locations

Choose country, region or city-level targeting - Target a country: Effective for global

Region City businesses who serve specific
] I L countries
J — SE
— (et
AR - Target a region or city: Effective for
businesses specializing in certain

cities and states

and stores with target customers
Or define the area with customized targeting located throughout a city

Within a defined radius Within defined borders
 Create a custom target location :

Effective for businesses serving a
specific area

“Locally targeted ads...represent a more efficient allocation
of ad dollars.”- Brian Jurutka, VP Comscore

Google Confidential and Proprietary



How Patients Search

Benefits of AdWords

Benefits of AdWords Keyword Targeting
Geographic Targeting Options

Common Misconceptions Cost-per-click Pricing Model

Google Confidential and Proprietary



Keyword Targeting

Google

/Google lelderly care palo alto [ Search ] W
Web

deaths save on health care expenses, housing for the elderly, ...
www.paloaltoonline.com/news/show_story.php?id=7746 - 53k -
Cached - Similar pages - Note this

Elder Care / Home Care and RN Care Manager Services

For example, elder care clients work with a geriatric specialist and psychiatric clients work
with an experienced psychiatric care manager. ...

www.kovedcare.com/ - 17k - Cached - Similar pages - Note this

Elderly Home Care you can trust - Home Care Assistance

Home Care Assitance is commited to providing you senior home care you can trust. ... Home
Care Assistance Corporation 148 Hawthorne Avenue Palo Alto ...
www.homecareassistance.com/privacy_statement.html - 17k -

‘Cached - Similar pages - Note this

Caregivers, Companions, Sitters for Elderly in Palo Alto ...
Companions, Sitters, Caregivers for Elderly in Palo Alto Califonia, CA.

Palo Alto, CA

Elderly Care

2417 Live-in Companions, Assisted

Living and Home Aide. Call Today!
www.onypc.com/Home-Sweet-Home-Care
San Francisco-Oakland-San Jose, CA

Elderly care

Personalized Care & Assistance
Maintain independence in your home
www.HomeWellSanJose.com

Comfort Keepers Bay Area
Expert Non-Medical Care For Seniors
In The Comfort Of Their Own Home.
www.comfortkeepers.com

([
Results 1 - 10 of about 74,300 for elderly care palo alto. (0.09 seconds)
Y )
Home Care, Home Care Sponsored Link Sponsored Links
HomeCareAssistance.com  Premier Home Care. Guaranteed! Excellent PA Home Care References. SeriarkisiiiiCars
Welcome to The Birches - Fine Elder Care Tristedin Home Sefioe Carp
a : : : 5 ; ’ Quality, Dependable Senice
[The Birches] is the best in the area, the standard, the facility by which all others will be e S e
measured.” Gary Dufresne, Safety Inspector, Palo Alto Fire ...
www.fineeldercare.com/ - 10k - Cached - Similar pages - Note this In Home Elder! Care
Palo Alto Online - Health care industry crisis looms for elderly Cleparion €ave g Senicis
: - managed by people who care
Apr 14, 2008 ... Dr. Paul Tang of the Palo Alto Medical Foundation was among the health .... Vi San TSP AR A I it o

User query

Sponsored links
(AdWords ads)

www.caregiverneeded.com/paloaltocacaregivers_htm - 20k -
Cached - Similar pages - Note this

HOW TO TAKE CARE OF AGING PARENTS Elder care is a lot easier if ...
Through a company- spansored elder care program, she leamed of a Palo Alto firm, Older
Adults Care Management, that could evaluate her mother's needs and ...
money.cnn.com/magazines/fortune/fortune_archive/1992/05/18/76420/index.htm - 55k -

Cached - Similar pages - Note this

MONEY Magazine: Best places to live 2007: Palo Alto. CA snapshot
*Elder-care senices refer to skilled nursing and assisted living facilities. ... Nearby places.
See city stats, Compare. East Palo Alto, CA ...
money.cnn.com/magazines/moneymag/bplive/2007/snapshots/PL0655282 htm - 76k -

Senior Care Referrals

Free resource for senior care
programs. Sign up for placement!
www.AccentOnSeniors.com

San Francisco-Oakland-San Jose, CA

Home Care for Elderly

LivHOME helps seniors live well in

the comfort of their own homes.
www.livhome.com

San Francisco-Oakland-San Jose, CA

(‘

Natural search
results

Google Confidential and Proprietary



Keyword Targeting

Google

Connect with audiences searching for information on a particular topic

on Google and the Google search network

\

Coogle |elderly care palo alto [I Search ] W
Web Results 1 - 10 of about 74,300 for elderly care palo alto. (0.09 seconds)
3

Home Care_Home Care

Sponsored Link
HomeCareAssistance.com  Premier Home Care. Guaranteed! Excellent PA Home Care References.

elcome to The Birches - Fine Elder Care
"[The Birches] is the best in the area, the standard, the facility by which all others will be
measured.” Gary Dufresne, Safety Inspector, Palo Alto Fire ...
www.fineeldercare.com/ - 10k - Cached - Similar pages - Note this

Palo Alto Online : Health care industry crisis looms for elderly

Apr 14, 2008 ... Dr. Paul Tang of the Palo Alto Medical Foundation was among the health ....
deaths save on health care expenses, housing for the elderly, ...
www.paloaltoonline.com/news/show_story.php?id=7746 - 53k -

Cached - Similar pages - Note this

Elder Care / Home Care and RN Care Manager Services

For example, elder care clients work with a geriatric specialist and psychiatric clients work
with an experienced psychiatric care manager. ...

www.kovedcare.com/ - 17k - Cached - Similar pages - Note this

Elderly Home Care you can trust - Home Care Assistance

Home Care Assitance is commited to providing you senior home care you can trust. ... Home
Care Assistance Corporation 148 Hawthome Avenue Palo Alto ...
www.homecareassistance.com/privacy_statement html - 17k -

Cached - Similar pages - Note this

Caregivers, Companions, Sitters for Elderly in Palo Alto ...
Companions, Sitters, Caregivers for Elderly in Palo Alto California, CA.
Wnv.caregi ded.c loaltocacaregivers.htm! - 20k -

Cached - Similar pages - Nate this
HOW TO TAKE CARE OF AGING PARENTS Elder care is a lot easier if ...

Through a company- spansored elder care program, she learmned of a Palo Alto firm, Older
Adults Care Management, that could evaluate her mother's needs and ...
money.cnn.com/magazines/fortune/fortune_archive/1992/05/18/76420/index.htm - 55k -
Cached - Similar pages - Note this

MONEY Magazine: Best places to live 2007: Palo Alto. CA snapshot
*Elder-care senices refer to skilled nursing and assisted living facilities. ... Nearby places.
See city stats, Compare. East Palo Alto, CA ...
money.cnn.com ymag/bplive/2007/snapst

PL0655282.html - 76k -

\San Francisco-Oakland-San Jose, CA

Sponsored Links

Senior Health Care
Trusted In Home Senior Care
Quality, Dependable Senice
www.ResCareHomeCare.com

In Home Elderly Care
Companion Care for Seniors
managed by people who care
www.SeniorAssistPeninsula.com
Palo Alto, CA

Elderly Care

2417 Live-in Companions, Assisted

Living and Home Aide. Call Today!
www.onype.com/Home-Sweet-Home-Care
San Francisco-Oakland-San Jose, CA

Elderly care

Personalized Care & Assistance
Maintain independence in your home
www.HomeWellSanJose.com

Comfort Keepers Bay Area
Expert Non-Medical Care For Seniors
In The Comfort Of Their Own Home.
www.comfortkeepers.com

Senior Care Referrals

Free resource for senior care
programs. Sign up for placement!
www.AccentOnSeniors.com

San Francisco-Oakland-San Jose, CA

Home Care for Elderly
LivHOME helps seniors live well in
the comfort of their own homes.
www.ivhome.com

N

Broad reach

Precise timing

Achieve marketing goals
Effective pricing

Measure performance

-

-

Ads appear beside search results on sites such as:

Google AOL® ¢B)

~

J
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Local Targeting Google

Connect with audiences located in specific geographic locations

 Target a country

 Target a region, state or city

* Create a custom target location

4 )

Palo Alto Eldercare
24/7 Senior Care Specialists
Call Now For Worry-Free Home Care

www.HomeCareAssistance.com
San Francisco-Oakland-San Jose, CA

- J

Google Confidential and Proprietary



Consumers Go Online for Local Information

Google

/Web Images Video MNews Maps Gmail more v

B . - Advanced Search
Googl( |ha|r salon san francisco, ca | [ Search | o omne.

Web Maps

Joseph Cappucci Salon
www.JosephCappucciSalon.com  The Top San Francisco Hair Salon. High End, Full Service Salon & Spa

San Francisco Hair Salons
sanfrancisco.Citysearch.com  Look for Top-rated Hair Salons near you with our Ratings!

Local business results for hair salon near San Francisco, CA

Spa Sole - www.spasole.com
2500 Clay St, San Francisco - (415) 929-6886
drdrdrdedr 28 reviews, directions, and more »

BellaPelle Skin Studio - www.bellapelle.com
9 Maiden Lane, San Francisco - (415) 362-6384
drirdrdrdr 62 reviews, directions. hours, and more »

Dolci Beauty Lounge - www.dolcibeautylounge.com
211 Steiner St, San Francisco, AL - (415) 355-9255

drdrdrdedr 30 reviews, directions, hours, and maore »

9 More results near San Francisco, CA »

Local Hair Salons on San Francisco Citysearch

3115 Clement St, San Francisco, CA This high-end salon offers cuts and color along with
unique treatments, such as live enzyme hair treatments. ...
sanfrancisco.citysearch.com/roundup/40445/ - 62k - Cached - Similar pages - MNote this

Beauty Salons in San Francisco Beauty & Fitness on Citysearch

Got a recommendation for a great beauty salon in San Francisco? ... 1.11 miles | Map 266
Sutter St San Francisco, CA 94108 ...
sanfrancisco.citysearch.com/yellowpages/directory/San_Francisco_CA/200/501/page.html
- 114k - Cached - Similar pages - MNote this

[ More results fram sanfrancisco_citysearch.com ]

\_

70% of US households
use the Internet for
local information

Source: The Kelsey Group, March 2006

Google Confidential and Proprietary
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Search Engines are the Starting Point for Most Local Searches Go gle

Search engines 74%

Internet Yellow
Pages

Vertical
directories

Newspaper sites

City guides

Community sites/
message boards

0% 20% 40% 60% 80%
N=778

Internet sources used most recently
when looking for local businesses.

Source: Local Information Survey, conducted by Media-Screen, August 2005

40 times or more

20 to 39 times

10 to 19times

5t09

times

Less than 5 times
60%

0% 10% 20% 30% 40% 50% 60% 70%

Il Search engines, N=698 [l Internet Yellow Pages, N=428

Number of times source was used in
the last month for shopping locally.

Google Confidential and Proprietary



What is the Cost? Google

Daily Budget
* You decide your daily budget for each campaign

* Ad serving (the amount your ads will show) is dependent on this

Cost per Click (CPC)

* You select the maximum amount you want to pay for each click
— Works on an auction basis
— Each keyword can have a different CPC bid
— Change keyword bids at any time

* You are only charged when a user clicks on your ad



Google AdWords Google

Additional benefits of Google AdWords

« Advanced reporting

« Many other venues and forms of advertising to reach target market
» Other feature of AdWords

— local business ads
— demographic targeting

— Many, many more!



Direct Patients Your Way With Local Listings:

Free!

Local Listings on Google.com

-

H Search ] Advanced Search

Google sushi near los angeles. ca

~

Web Maps

Local business results for sushi near Los Angeles, CA
D, Eﬁa’n‘db‘—a\

Takumi Sushi Restaurant - www takumirestaurant.com

L'a Canad: g 3
'Fm‘\:‘r’:’:sg : ' 333 East 2nd STreet, Los Angeles - (213) 626-1793

4 reviews. directions. menu. and more »

Directions and more »

Directions and more »

Top 10 Ten Best Sushi Restaurants Los Angeles Gayot
\

California Sushi Academy - www.sushi-academy.com
4509 Centinela Avenue, Los Angeles - (310) 301-1866

CSA Worldwide Inc. - www _thinkgift.com
1015 Gayley Ave., Los Angeles - (310) 302-1961

@ More results near Los Angeles, CA »

Local Listings on Google Maps

Web |mages Vidso News Maps Gmal mors v

Search Results | | My Mags "
zecven Gl vow

Results 1-10 of about 17,374 for sushi near Los.

Angeles, CA - Madify search
Takum Sushi Restaurant - vars e«
333 East 2nd ST 3,

4500 Centinela Avenue. Los Angeles
(310) 301-1856

CSA Worldwide Inc. - zore ko «
1015 Gayley Ave . Los Angeles, CA
(310) 3021951

Category Re:

tavrant Sushi Bacs

Sushi Roku - cors vt «
8445 W 3cd St Los Angeles, CA
(323) 6556767 - s

Sushi Sasabune - o

12400 Wilshir= BIG, Los Angeles, CA
(310) 268-8380 - s

Sushi GO - ws ntox
3335 Alameda St# 317, Los Angeles. CA
(213) 687-0777 - svivie

Sushi Masu -

1311 Westwood Angeles, CA
(310) 4464368 -

' Sushi Mac ..
474 W 3rd S,

How does it work?

« People search Google.com and
Google Maps to find local businesses

« Business listings and enhanced data
gathered from multiple sources
including:

— Websites
— Yellow pages data
— Direct feeds and submissions

 Businesses can add or edit their
business listing using Google’s free
Local Business Center

Google Confidential and Proprietary



Ensure Inclusion Using Local Business Center

-

GOOgle Local Business Center

Maps

Help customers find you on Google Maps

Millions of people search Google Maps every day. A free listing on Google Maps
makes it easy for them to find you.

Use the Local Business Center to create your free listing. When potential customers
search Maps for local information, they'll find your business: your address, hours of
operation, even coupons to print out and bring to your shop. It's easy, free, and you
don't need a website of your own.

...And connect
to your business

People search for
products in your area...

Find your
local listing...

“ourhusiness here

- 123 Any St, Anytown computer.
oy (554) 555-1234 Sian i
@ Coupons s

Change Language: | English v

~

Sign in with your
Gougle' Account

Email:

[] Remember me on this

e

What's your business name and location?

Business name:l

Street address:

Please create separate listings for

City: I
State: IW
Zip code: I
Zip orzip+4

Country: I United States v

¢ each of your business locations.

{ Iiyouh tions,
¢ you caf send us a data file.

N

Locations Coupons

Help consumers connect
with your business

« Conveniently control and
manage your business
listing info, including:

— Addresses

— Phone numbers

— Hours of operation

— Website

— Photos
* Provide printable coupons
» Bulk upload functionality

Google Confidential and Proprietary



Common Misconceptions

Benefits of AdWords

Common Misconceptions

Google Confidential and Proprietary



Common Misconceptions Google

Less people click on sponsored listings

Visitors that click sponsored listings are of a lower quality

Competitors will purposely click on my ads to drive up costs

Advertising on search will tarnish my reputation



Common Misconceptions Google

Less people click on sponsored listings
Millions of people do every day, but more importantly, you only pay when

someone clicks on your ad.

Visitors that click sponsored listings are of a lower quality
Actually, searchers who click on paid search listings are twice as likely to
convert into leads/sales according to a study by Comscore & |.A.B.

Competitors will purposely click on my ads to drive up costs
Google has an advanced filtering and monitoring system in place to detect this
type of activity and filters these clicks out before they even reach your account.

Advertising on search will tarnish my reputation
There are many doctors who have had success using AdWords to

expand their client base.

Google Confidential and Proprietary



Where Do | Start? Tips & Tricks Google

Make Sure You Can Be Found By Name
Put Yourself In the Patient’'s Shoes: Use Relevant Keywords

Highlight Unique Qualifications or Specializations In Ad Text

Leverage Local Targeting Options to Get Patients Looking for
Local Specialists

oo B~ W N P

Think About Promoting Your Practice on Properties Past Search



Questions and Answers



